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EDB SGIP
Applicant’s User Guide

1. HOW TO EXPORT DATA FROM AN EXISITING COPY OF E-APPLICATION
FORM TO A NEW COPY

In the event the applicant encounters an application form error, e.g.
due to outdated version of application form being used, the applicant
can export the keyed-in data to the updated copy of the application
form. This will eradicate the need to rekey the information.

STEP 1 -
a) Open the existing outdated E-application form

b) Select “Documents”- Forms” from the top menu

c) Click on “Export Data...”
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Applicant’s Details

(Chinese Characters, If Applicable)
Salutation First Name Surname Given Name

Ir - C

Middle Name Surname / Last Name

bbbbbbbbbbbbbbbbb
Other Names, Aliases: wgeqwegwegweqwegwegqwegwegwe

Home Address
Blk / Hse No- 11111111 Floor 222  Unit No_-33333333

Sh’Bet:I‘ff'."-"i‘ﬁﬂﬁf‘i‘f‘H‘i‘ﬁf‘lff‘i“fff‘!ff‘i“lff‘f‘ffﬂﬂ
22243
City: 23333333333333333333333333333333333333333§
State/Province/Region: 444444444444444444444444444%4

Building Name: 22222222222222222222222222,

ZIP/Postal Code: 4555555555
Country: [ANTIGUA AND BARBUDA |

<country>  <area= “number>

] - F77] - Ferrraa]

<country=  <area= <number=

- N T EEEEEREE]
Email: [23@123132123123123123123123123123123133

Home Phone No.:

Mobile Phone No.:

Mailing Information (If Different From Home)
Blk /Hse No.: 11111111 Floor:222 Unit No.-33333333

Street: 44444444444444444444444444444444444444444
Building Name: 5555555555555555555555555555555554
City: 66666666666666666666666666666666666666666G

Sta‘le!PI’(!\fincefRegiDI'IIOf{!lf{!/!{//f!{f!/l{!{f(!ﬁ

ZIP/Postal Code: 7888888888
Country: AFGHANISTAN =]

<country>  <area>
Office Phone No.: 1 - 1111 - 11111111111

<number=

<country>  <area> <number=
Fax No.: 111 - 1111 - 11111111111
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Step 2 -
a) The system will prompt user to select where and what file name to
save the datain their PC

b) Click “Save”
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Step 3 -

a) Close the outdated copy of E-application form
b) Open the updated copy of E-application form
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Step 4 -

a)

b)

Select “Documents”- Forms” from the top menu

Click on “Import Data...”

. . . . )
C) Select the data file from where it was last saved in applicant’s PC
d) System will take a few seconds to import the data into the
updated application form
e) Donel
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Type of Application
(@ Option A [S$1 million]
" Option B [S$ 1.5 million] 1=
(" Option C [S$ 2 million]
Applicant’s Details
(Chinese Characters, If Applicable)
Salutation First Name Middle Name Surname / Last Name Surname Given Name
| | bbbbbbBLBLLLLLLY
Other Names, Aliases: wgegwegwegwegqwegwegwegwegwe
Home Address Mailing Information (If Different From Home)
Blk / Hse No.. 11111111 Floor:222 Unit No..33333333 Blk/Hse No..11111111 Floor:222 Unit No..33333333
Slreetlr11111111111111111111111111111111111111“ Street: M44444MM44M4444444444444MM4444444ﬁ
Building Name: 2222222222222222222222222222222233 Building Name: 555555555555555555555555555555553
City: 2333333333333333333333333333333333333333% City: 6666666666666666666666666666666666666666%
State/Province/Region: 44444444444444444444444444 State/Province/Region: GTFTTTTiTriTTriTriTTvTTi7 Ty
ZIP/Postal Code: 4555555555 ZIP/Postal Code: 78688588888
Country: EN'.ITGUA AND BARBUDA :I Country: AFGHANISTAN B lD
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2. CLIENT SYSTEM REQUIREMENTS

The client PC requires the following minimum specification in order to load the
SGIP application.

- Minimum 1GHz Processor

- Minimum 1GHB RAM (Recommended 2 GB & above)
- Minimum 1 GB Hard Disk

The software requirements as shown in the table below:

Operating System Adobe Software Supported Browser
Microsoft Adobe Flash® Adobe Reader | Microsoft Internet Explorer 7
Windows Vista™ | Player 9.0.115.0 | 9.00 or later and above with Adobe
or later Reader plugin installed
Microsoft Adobe Flash® Adobe Reader | Internet Explorer 6 and
Windows 2000 Player 2.0.115.0 | 9.00 or later above with Adobe Reader
or later plugin installed
Microsoft Adobe Flash® Adobe Reader | Internet Explorer 6 and
Windows XP Player 2.0.115.0 | 9.00 or later above with Adobe Reader
or later plugin installed
Windows Server Adobe Flash® Adobe Reader | Internet Explorer 6 and
2003 Player 9.0.115.0 | 9.00 or later above with Adobe Reader
or later plugin installed

To support Chinese fonts, client is required to install the East Asian Language
(Chinese) Support and Chinese support for Adobe Reader.

Following are the links to download the Adobe Software installation:

Software Download links

Adobe Reader 9 http://get.adobe.com/reader

Adobe Flash Player | http://get.adobe.com/flashplayer

Chinese Font Packs
(Simplied and http://www.adobe.com/support/downloads/product.jsp2platform
Traditional) for =windows&product=10

Adobe Reader 9

Copyright ©2009 Contact Singapore. All Rights Reserved.
Page 6 of 6



http://get.adobe.com/reader
http://get.adobe.com/flashplayer
http://www.adobe.com/support/downloads/product.jsp?platform=windows&product=10
http://www.adobe.com/support/downloads/product.jsp?platform=windows&product=10

